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When Elekta recently decided
to grow its SaaS offering, they
needed to ensure their cloud
platform remained operational,
24/7. Any interruption to
service, or a security breach,
could compromise the
provision of vital services to
people in need.

CNS was engaged to
manage and
maintain Elekta’s
network operations,
ensuring the
platform is both fully
secure and
compliant and stays
up and running with
no disruptions or
outages.

With support from CNS, Elekta has been
able to grow the SaaS aspect of their
business with confidence, and deliver
potentially life-saving technology to
healthcare facilities around the world.
The business has been able to scale its
deployments per month by 700%.
CNS Supports thousands of concurrent
Citrix users per month helping oncology
clinical staff to be able to access Elekta's
native applications.

Helping a healthcare
organisation deliver
cancer care technology
via the cloud
Read about how we helped a global health provider embrace the cloud

Client Overview

Elekta

A leading innovator of precision radiation therapy solutions, Elekta is
committed to ensuring every patient has access to the best cancer
care possible.

As well as developing sophisticated devices that are used in
hospitals and medical facilities, Elekta also has a software division
that develops and maintains the software needed to operate these
devices.

Elekta’s software is also used for patient diagnostics, tracking patient
treatment cycles, and to fulfil government reporting and research
requirements.

Tens of thousands medical staff globally rely
on Elekta AXIS on a daily basis.

Their equipment is used in hundreds hospital
sites and used to treat millions of patients
worldwide every year.

https://cns.global/
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Cancer Care
Innovation

Elekta leads in precision
radiation therapy, aiming to

make top-tier cancer
treatment accessible

worldwide.

Hardware & Software
Integration

The company builds
advanced medical devices

and the software that powers
them.

Patient & Compliance
Software

Elekta’s software supports
diagnostics, treatment

tracking, and regulatory
reporting.

Global Clinical
Impact

Used in hundreds of
hospitals, Elekta’s AXIS

platform supports tens of
thousands of clinicians and

millions of patients annually.

“Thanks to CNS, we’ve been able to put the right systems in place to grow the SaaS area of our business,
which essentially means we can deliver a level of quality to the clinics and healthcare facilities that rely

on our equipment.”

Kimberly Bain
Global Cloud Solutions Program Manager

Detailed Case Study
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Learn about our other services
Be better with your Cloud Network Security

https://cns.global/services/it-strategy-digital-transformation
https://cns.global/services/it-strategy-digital-transformation
https://cns.global/services/it-support-monitoring-servicedesk
https://cns.global/services/it-support-monitoring-servicedesk
https://cns.global/services/security
https://cns.global/services/security
https://cns.global/services/cloud-microsoft-cloud-specialists
https://cns.global/services/cloud-microsoft-cloud-specialists
https://cns.global/services/governance-risk-and-compliance-framework
https://cns.global/services/governance-risk-and-compliance-framework
https://cns.global/services/network-design-build-maintain
https://cns.global/services/network-design-build-maintain
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The Challenge
For almost half a century, Elekta has been
delivering precision radiotherapy
hardware and software to healthcare
facilities around the world. Traditionally,
their software was installed manually, on-
premises, by Elekta’s specialty
technicians. As well as being a time-
consuming process, there was a risk
individual devices would be vulnerable to
a security breach or not adhere with
compliance or governance requirements.

The Solution
As a long-standing technology partner, CNS already had an in-depth understanding of
the Elekta business. The team worked together to configure a cloud environment that
would meet Elekta’s needs, and CNS was engaged to support and maintain this
environment on an ongoing basis. This includes managing essential updates,
responding to potential issues, ensuring compliance and security protection, and
putting systems in place for rapid incident recovery.

CNS also plays a key role in getting new hospital sites deployed so that physicians and
clinical staff can access their critical data and software from the cloud, as well as helping
Elekta provide data for audit and compliance purposes .

Since 2017, Elekta has offered its software via the cloud – though the majority of
installations were still conducted on-premises. Recently, the business made the
decision to scale up its cloud-based offering with a Software-as-a-Service (SaaS)
solution. This would enable the remote and continual provisioning of updates and
would also streamline installation and management efforts for Elekta’s team.

To support the growth of its SaaS model, Elekta needed a fully optimised and
operational cloud environment and so sought the assistance of CNS.
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Scaling Global Cloud growth together CNS and Elekta

The Results

“Our team is really joined at the hip when it comes to getting new sites set up
and deployed,” says Kimberley Bain, Elekta’s Cloud Program Manager. “When
a new contract is signed we work together to gather requirements in terms of
the healthcare organisation’s needs. We used to do this ourselves, but it
became too unwieldy operating on a global scale. CNS are right there with us,
and with resources located in each region, even do a lot of the set-up
independently.”

“With CNS by our side, we have been able to really ramp-up our SaaS offering.
Previously, we were deploying our equipment and software at two new sites
per month. Now, we’re looking at deploying four new sites per week, or 16 per
month, globally. This is huge growth,” says Kimberley.

Backed by a reliable and trusted cloud
partner, Elekta has been able to grow the
SaaS aspect of its business with confidence––
ensuring healthcare facilities around the
world have reliable, 24/7 access to potentially
life-saving technology.

CNS supports multiple thousands of
concurrent Citrix users per month, helping
oncology clinical staff to be able to access
Elekta’s native applications.

Under the support and monitoring there are
also thousands of virtual machines within the
environment, which is constantly growing.

This support is also provided across seven regions (soon to be nine), with CNS staff
providing ‘follow the sun’ support, delivering 24x7 support regardless of the region users
are in.

Providing information for auditing and compliance purposes is also now much simpler,
as all data is centralised in the cloud.
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Book a call

ICT Services Manager

https://cns.global/contact
https://cns.global/contact

